
TESTING FOR WATER QUALITY 
Tucson Water performs 14,000+ water quality tests a year

TAKE SAMPLES

DELIVER & TRACK

PERFORM ANALYSES

RIGOROUS REVIEWS  
TRANSPARENCY & REPORTING

to customers & the public via Water Matters, Tucson Water 
website and yearly Consumer Confidence Reports

Lab supervisors review accuracy of 
analytical & quality control results

Chemists test for organic, inorganic and
 radiological chemicals and bacteria

Water samples to the utility’s
Water Quality Laboratory

at more than 600 locations in 
neighborhoods, wells, reservoirs and homes

ACCOUNTABILITY
Tucson Water provides test results to the Arizona Department of Environmental 
Quality (ADEQ) and works with ADEQ to ensure federal and state standards are 

maintained. The Water Quality Laboratory is evaluated and licensed by 
the Arizona Department of Health Services annually.
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ONGOING MONITORING & INVESTIGATION
Tucson Water professionals use sample

results to monitor changes in water 
quality & conduct investigations


